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Fleetwave Shipping: Terms and Conditions for Small Package Shipping from Overseas to Jamaica

1. Acceptance of Terms
By using Fleetwave Shipping services for international shipments, you agree to the following terms and conditions. These apply to all packages shipped from overseas to Jamaica through Fleetwave Shipping.

2. Scope of Services
Fleetwave Shipping provides small package shipping services from various international locations to Jamaica. We handle customs clearance, local delivery, and any associated services to ensure your package reaches its destination.

3. Customer Responsibilities
Accurate Information: Customers must provide accurate details regarding the package contents, value, and recipient information. Fleetwave Shipping is not responsible for delays or issues arising from incorrect or incomplete information.
Customs Compliance: Customers are responsible for ensuring that all items comply with Jamaican customs regulations. This includes providing accurate descriptions of the items and adhering to import restrictions and duties.

4. Prohibited and Restricted Items
Fleetwave Shipping does not accept prohibited items as defined by Jamaican law and international shipping regulations. This includes, but is not limited to, illegal drugs, firearms, hazardous materials, and counterfeit goods.
Restricted Items: Certain items may require special permits or licenses for import into Jamaica. Customers are responsible for ensuring compliance with these regulations.

5. Customs and Duties
Customs Clearance: Fleetwave Shipping will handle customs clearance on behalf of the customer. However, all customs duties, taxes, and associated fees are the responsibility of the customer.
Delays: Customs clearance can cause delays in delivery. Fleetwave Shipping is not responsible for delays caused by customs processing or inspection.

6. Packaging Requirement
Secure Packaging: All packages must be securely packaged to prevent damage during transit. Fleetwave Shipping is not liable for damages resulting from inadequate packaging by the sender.
Labeling: Packages must be clearly labeled with the correct recipient information. Improperly labeled packages may be delayed or returned.

7. Liability and Limits of Liability
Loss or Damage: Fleetwave Shipping’s liability for loss or damage is limited to the declared value of the shipment or a set maximum limit, whichever is lower. Customers are encouraged to purchase additional insurance for valuable items.
Insurance: Customers may opt to purchase additional insurance to cover the full value of their package. Claims for loss or damage must be made within 14 days of delivery or the expected delivery date.
Acts of God: Fleetwave Shipping is not responsible for delays or damages caused by events beyond our control, such as natural disasters, extreme weather, or other force majeure events.

8. Delivery Time
Estimated Delivery Times: Delivery times are estimates and depend on factors such as customs processing and carrier availability. Fleetwave Shipping will make every effort to meet estimated delivery times but does not guarantee them.
Delays: Fleetwave Shipping is not liable for delays caused by customs clearance, carrier issues, or other external factors.

9. Payment Terms
Shipping Fees: Shipping fees are based on the package's size, weight, destination, and service type. All fees must be paid upfront before services are rendered.
Customs Fees: Customers are responsible for paying any customs duties, taxes, or fees associated with their shipment.
Refunds: Refunds are available only in cases where Fleetwave Shipping fails to provide the service due to our own errors. Refunds are not provided for delays caused by customs or external factors.

10. Claims Process
Filing a Claim: Claims for loss or damage must be submitted in writing within 14 days of delivery or the expected delivery date. Documentation, including proof of value, must be provided.
Claim Resolution: Fleetwave Shipping will investigate the claims and may offer compensation up to the declared value of the package or the insured amount, whichever is applicable.

11. Cancellations and Returns
Before Shipment: Customers may cancel shipments before the package is picked up or dropped off without penalty.
After Shipment: Once a package has been shipped, cancellation is not possible, and fees will not be refunded.

12. Privacy Policy
Fleetwave Shipping respects customer privacy and will not share personal information with third parties without consent, except as required for shipment processing or by law.

13. Modifications to Terms
Fleetwave Shipping reserves the right to modify these terms and conditions at any time. Customers will be notified of any significant changes.

14. Governing Law
These terms and conditions are governed by the laws of Jamaica. Any disputes arising from these terms will be resolved in Jamaican courts.
